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MARKETING YOUR PROPERTY

The holiday accommodation market in the Byron
Shire has become highly cempetitive. Holiday
rental properties compete with hotels, serviced
apartments and part-time Airbnb-offerings.

Ensuring that Byron Coastal holiday properties
stand out from the crowd and attract high
quality guests is a daily focus of our team.

Our holiday properties are marketed under the
Byron Bay Accom brand. Established over 20
years ago, Byron Bay Accom was Byron Bay's first
online accommodation service.

Website and online marketing

- State-of-the-art, smart phone friendly website
with online booking engine

- Experts in online marketing, using social media
and online booking channels (e.g. AirBnB,
Booking.com, Stayz etc)

- With the largest selection of holiday properties
in Byron Bay, our website is a one-stop-shop

- A database of over 40,000 holiday guests who
receive regular newsletter and offers

“Possibly our most

effective marketing

tool is our excellent
-, customer service”

Customer Service

- A dedicated guest service team with deep
knowledge of our properties and the local area

- Personal guest enquiryand check in service
available 6 days a wéek

- Experienced cleaners and tradespeople on call

- Welcome gift to repeat guests y

-24/7 emergenr}fﬁ'atline

Community Involvement

Itis important that holiday property owners,
managers and guests, alike, are sensitive to local
residents and the community.

We have been instrumental in supporting the
Holiday Letting Organisation, and the code of
conduct. We continue to advocate a balanced
approach for all concerned, providing a safe
and regulated system to support the local
community and tourism in our town.

We are actively involved with the following
annual community events, sponsoring and/or
volunteering:

- Byron Bay Triathlon [
- Byron Bay Writers' Festival
- Splendour in the Grass
- Professional Golfers Association [P%}#egends },3-

Golf Tournament pere o
- New Year's Eve Celebrations :
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OWNER REVIEW

“A huge thank you for all your effort in getting
us bookings. I have just been looking at the
next couple of months and was delighted to

see the current status of bookings. Great job!!!
Keep up the good work as I really appreciate

it and we will certainly be happy to keep
upgrading and improving the place with the
current rate of bookings.”

~ Rosemary Marfatia

CUSTOMER REVIEW

“Thank you so much for your brilliant
management of this booking. We are very
happy with the arrangements you have made
for us and look forward to another fantastic
time at beautiful Byron Bay. Thanks again for
all your help.”

~ Warm regards Randal and Melissa, Guests Browning St
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